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ABSTRACT . • 

An audit guide to assist independent public ^ 
accountants in performing audits of federal studefnt financial 
assistance (SFA> programs i's presented. The audi p*. assists - the 

/Department, of Education in determining whether a recipient has (1) 
provided financial data, including basic financial statements and« * 
Other financial reports; <2> maintained a system of internal control 

lover the receipt §nd expenditures of fui^s; and (3) complied with' the 
terras and conditi^ons of federal awards. Compliance requirements are 
reviewed, including: tiash management, financial re^ortihg, * 
institutional eligibility and , participation , coordination o£ stxtdent 
aid programs, student file* maintenance, fiscal procedures and . 
recordkeeping, student eligibility, institutional disbursemeiits to 
award recipients, and refund calculation and over^yment 
deterfitinatioBxprocedures. Specif ic compliance requirements for the 
following programs are also covered: Pell -Grant, campus-based 
programs (general). National Direct Student Loan, College Work Study, 
Supplemental Educational Opportunity Grant, and Guaranteed >Student 
Loan. Reporting requirements are alsp examined, with selected sample, 
reports. Appended are a bi.blirography, addresses and phone numbers of 
the regional inspectors gen&ral f or ° audit , •^itd OSFA regional and 
headquarters program contacts. (SW) . «. 
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AUDIT PL,ANNING AND OTHER CONSIDERATIONS 
PURPOSE OF AifpIT GUIDE 

This guide Is to assist independent public accountants (IPA)- in 
•performing audits of StCident Financial Assistance (SFA) programs 
in accofdancxe with the general standards and the standards for 
financial and compliance audits of the U.S. General Accounting 
Office's (GAO) Standards for Audit of Governmental Organizations » 
programs. Activities^ and Functions , 1981 Revision, issued bv the 
Comptroller General of the United States (hereinafter referred to 
as the GAO Standards for Audit ). The objectives of an SPA audit 
are • to assist , the Department of Education (ED) in determining 
whether a recipient has (a) provided financial data, including 
basic financial statements and other financial reports' that can 
be relied upon,, (b) maintained a system of internal contr^'oveV 
the receipt and expenditures of funds, and (c') complied wi^ the 
terms and" conditions of Federal awards, and thus ilis .Claims for 
Federal assistance were proper and supportable. 

This ~guide is to be used by a^l recipients of SFA funds which are 
not subject to either OtfiqM^hi Management and Budget (OMB) Cir- 
cular A-110, Attachment P /or A-102, Attachment' P. In addition, 
until A-lld, Attachment P And the corresponding A-110 audit guide 
are officially issued by OMB, this guide is to be used by all 
recipients of SFA funds. 

This guide is not intended to be a complete manual ,f3f procedures, 
nor Is it intended to supplant the auditor's judgment of audit 
work required. Audit 'procedures contained hey^jan may not cover 
all circumstances or conditions encountered ^^H|the audit of a 
particular institution. The auditor shoul<^^se proffessipnal 
judgment to tailor the procedures so that the audit objectives 
may be achieved. However, all compliance requirements contained 
in this guide should be addressed by the auditor. If the auditor 
desires technical assistance related to performing audits of the 
SFA programs, the auditor shoulci contact the appropriate Depart- 
ment of .Education Regional Inspector General for Audit (See 
Appendix B ) . 

AUDIT APPROACH 

ThBro are two allowaftle approaches when pertorming an SFA audit. 
The first is to integrate the auditing procedures in this guide 
witn the audit of the basic financial statements^/ of an 



^/ "Basic Financial Statements" ar^^ythe .entity's general purpose 
tiriancial statements or similar statements that are prepared 
in ordnr to rf^port the financial position and/or results of 
opera Lions of the entity. 
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institution and to provide an opinion therein. Supplementary 
data' (schedule- of disbursements and expenditures for each S^A 
program) would also be reported - ort» to satisfy the special 
informational needs of ED. "The second option is for thre auditor 
to limit the auait scope to "that necessary to form an opinion on 
a statement of changes in SF A. program fund balances for all SFA 
funds taken ad a whole - (the statement of changes) and on 
supplementary data (schedule of disbursememts and expehdituires 
for each SFA program). Under either option, the auditor is 
required to report on the study and evaluation of internal: 
accounting con troiaf made • as a. part of the audit of the financial 
statements .'or o^the statement of changes and to report on the 
/ extension of procedures to admihistrdtive controls and program 
compliance matters related to SPA programs. _ 

For guidance in reporting under the alternate approaches, the IPA 
should refer to the AICPA's SAS So. 14, Special Reports , SAS No. 
29, Repdr.ting on Inf orjffiation Accompanyini the Basic • Financial 
Statements in Auditor Submitted Dociments , and SAS No. 30, 
. Reporting on Internal Accounting Control and related interpreta- 
tions'. . Also , see. Section , III of this guide for additional 
guidance on reporting. ' ' ^ 

r purposes of Reporting on the financial statements and on the 
study and evaluation of internal accounting co/trols, materiality 
should be determined in accordance with SA§ No. 47, Audit Risk 
and Materiality in Conducting an Audit , and SAS No. 20, Required 
communication of Material Weaknesses in Internal Accoun^ng 
♦ Control . V 

All compliance requirements contained in this guide should be 
add^^M^cl* ' ^or purposes of planning and performing the tests for 
each the compliance requirements, and for reporting on the 
adequfify^'^ . of the system of administrative controls to assure 
com^li/ance (^ee Section II), materiality should -. be detei^mined 
baaed, on the universe of SFA funds. The auditor's report on 
compliance with the applicable^ laws and regulations should 
include all instances of noncompliance and questioned costs that 
come to the auditor's attention. 

AUDI^f AUTHORIZATION AND DUE DATES ' - " 

Authority for audi^ of the NDSL, CWS, SSOG, Pell Grant, and GSL 
programs is contained in 48Kb) (1) of th^ Higher Education ACrt of 
^ 1965, as amended by Public Law 94-482, P,art D, 133. 

tAijA^s of the SFA programs are enc5>tiraged to be made annually, 
bSiPSre required not less freiquentiy than every^ two years. If an 
auai/t is performed every^ two years it shall covfer the two-year 

£/ For purposes of this- guide, adequacy oan be* interpreted as 
providing a reasonable assurance that the sysfe4m or proce- 
dures, if followed, willj result in the intended event or 
action occurring. ' - 





perirod. In 'either .case, the period to be audited can be based pn 
"the entity's' fiscal or program' year. If the institution receives 
Campus-based funds, the audit reports must be submitted by March 
' • 31 following the' end. of the program year (which 'normally fends 
June 30). If the institution does not receive Campus-based 
funds, the due date is January 31 f 6ilowing---tJie. end of the 
program" year. If special circum.stancet warrant a^Tesgtrefigion of 
r ' the submission date, a requests for a revised dile date must lie 
submitted -to the Office of . Student Financial Assistance, Audit 
Review Branch, P.O. Box 23800, L'Snfant Plaza station, 
Washington, D.C. 20026. Th^ request' must be received at least 
30 days prior tp the original submission- date . ^ ' • ■ 

*^ MATTEj^S REQUIRING IMMEDIATE ACTION 

Although the detection of illegal acts or il^guli*ii3es is not 
the primary function of an audit, the audi tor ^h^uj/d ^ alert to 
situations or transactions that may indicate the a/istence of 
such conditioAs. -If the auditor becomes aware of illegal acts or 
irregularities in the audit, he shall promptly notify the 
recipient management (Officials. -above the level of involvement. 
It is the responsibility of th^ entity receiving the information 
^to notify the appropriate law enforcement author itifelk and 
'Department of Education Regional Inspector General for 'Audit. . : 

( • ' * ** 

The auditor should also use discretion to avoid any actions which 
would compromise the protection of an Individual 's rights and the 
integrity of any official inquiries. For suppleifl^ntal guidance, 
see the AICPA's Statements on Auditing Standards. No. 16 and No. 
17, entitled The Independent Auditor's "Responsibility for the 
Detection of Error^ or Irregularities and Illegal Acts by 

Clients , respectively. 

( . > 

. PLANNING OF AUDIT . . ? 

In planning for an SFA audit, the auditor shoCild be aware ' that 
awards are n9rmally administered, by more than one organizational 
component wi'thin the institution and that each - component may 
"piaintain a separate or different- system for ensuring compliance. 
Transactions within each organizational component must be 
selected, and tested for adherence to compliance requirements! 
' "^he • transaction^ should relate to. a sample of awards within the 
system. . , _ ,, , . 

For additional guidance in planning an' SPA audit the auditor 
.should become familiar with, the AICPA's SAS No. 22, titled 
Planning and Supervision , and its related interpretation. 
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gECTION II 
COMPLIANCE REQUIREMENTS 



OVERVIEW 



^^^dditlon to the testing necessary to render an opinion on the 
required financial stat^inent ( s ) • and supplementary.^ data, the 
auditor should ■ also perform procedures to ensure thjat the 
recipient is complying with the laws^ and regulations affecting 
' . the receipt and expehditure "of SFft funds T While testing for 
compliance, the auditor should include those administrative 
controls that ha\^ a direct bearing bn the • reliability of the SFA 
program 'arid comment on*' an^ ^^deficiencies in the comj>lia*nce 
•report. * ' ^ . 

The compliance re^jii^enients for SFA programs are divided into two 
.parts within this section. The first part contains the "generally 
' applicable nequirera^nts that •'should be considered ■ for any 
recipient receiving federal funds* under the Sfk procf^rams. Thfe 
second, part of this - section proyides the complialice requirements 
that are specif ic , to the individual programs. ' 

For eadh program, the following 'categories ^re provided:. 

(a,) The objective of the prpgram , , ^ 

/ {b)'A brief description of how the program operates 

' " fc) The major compliance' requirements: 

o types of service^ or products allowed or unallowed 

o e*iiqibility ' . 

o cost sharing and matching requirements 

o program performance 

, 6 r^orting' requiremehts 

- ' o specific' provisions 

.(d) Regulatory references- 

• Additionally, each- requirement is accompanied byvjsuggested audit 
^procfedures that ca<n" be used to test for "compliance. These are 
not . the only procedirrffB^n auditor can use nor are they manda- 
tory. Although each major compliance requirement should be 
addressed by the auditor, the auditor should apply professional 
judgment to determine the specific prboedure^ necessary to< be 
applied undeJ: the circumstances. ^ 
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The specific compliance' requirements and 'suggei^ed audit 
procedures for each program are provided in this guide. However,, 
the auditor should be ^familiar with the relevant statutes and 
sections of the cpde of Federal Regulations to obtain a complete 
understanding of the compliance requirements. Specific require- 
m^ts may change periodically', and auditors should be alert to' 
tins possibility through their contacts with the auditee organi- 
zation and by other meins. i 

■ ■■ V ' 

GENERAL COMPLIANCE REQUIREMENTS • ) 

I. ' CASH MANAGEMENT ' . ^ • 

T"^" . ..... 

Compliance Reguirement 

Institutions' financial management systems shall include the 
necTessary controls to ensure that program, funds are accounted for 
^properly aod are used for authorized purposes. If the institu- 
*tion is 'on tihe cash request system, the amount of cash in the 
accounts should not exceed T month's need. Schools receiving 
annual advances in excess of $120,000, and for which a continuing 
relationship with the Department of E^ducatibn has ejtisted for at 
least one year,, should be financed through^ a l etter -of- credit 
rather than t*he monthly cash request system. " Where the"Tnsti^u- 
tion is on the letter - of - credit system, the amount of cash in the 
accounts shall be ai^ - close to daily needs as administratively 
possible. {Reference; 34 CFR 675.19, 676.19, 690.74, 690. '82, 
'and, Accotfetinq, Recordkeeping, and Reporting by Postsecondary 
Educational Institutions for Federally-Funded Student Financial 
Aid Programs, October 1981, (The Blue Book) ) and ED Payment 
System Users Manual (published March 1982)). 

Suggested Audit Procedures _ 

a. Review th^ institution's cas^i forecasting process and 
evaluate for adequacy. 

b. ..Review the institution's system for requesting/drawing down 

^FA funds and evaluate whether it is adequate to ^ceep 
request for/drawdowns of Federal funds limited to the insti-* 
tution ' s impediate needs and within the amount authorized 
for each program. 

c. Determine dates amounts for selected advances , drawdowns 
and other receipts of ' SFA funds and compare to the dates the 

^unds werp disbursed and/or ^ checks were presented to the 
banks for payment. 



Determine whether any ihteresit was earned on Federal funds. 
Interest earned on non-NDSL funds indicates expess cash. If 
interest * was earned o|i. non-NDSL funds, the auditor ^should 
report the period of ^ tiie involved, and determine whether the 
interest was properly returned to the Department of 
Education. , Fpr NDSL, sef specific, compliance procedures 
under the. NDSL section. 

Review the institution's system to ensure that "SPA program 
funds ar^ " not used . for investmer^ts or transferred to 
subaccounts for financing activities otl?er tiian ^making 

■ awards. " ■ , ' , . . ^ 

FINANCIAL REPORTIKG * . 

Compliance Requirment \^ 

Institutions receiving SFA funds are ^required to ensure that 
financial* status reports, cash reports-, and "claims for 
advances and reimbursements contain reliable financial^ data, 
and are presented in accordance with the terms of applicable 
agreemeats. Below are some of the reports that should be ^ 
prepared by institutions 3'. ] 

Fiscal Op^ations Report^ and Application 'to Participate 

(FISAP Report/ED Form 64,6 ) 

■ ' . ■ f \ ■ ■ "* ' ■■, 

^Report of Defaulted Loans (ED Form 574) 

Pell Progress Report (ED F^rm 255*3) ^ • 

Pell Validation Jtoster <ED Form 255-4 ) 

Pavment" Voucher on Letter bf Credit' <TFS 5401) 

Recipient Cash Advance Request <ED Form 874) 

Recipient Report Of Expenditures <ED-Fojnii 868). 

(Reference: ED*s Payment System Users Manual, 

Individual award"^ agreements contain the specific reporting/ 
requiremen€s{ that the recipient its to follovly. Auditors 
should familiarize themselves with the derailed* instructiona 
and the client's system for preparing and submitting federal 
financial reports. A separate auditor *s opinion -on these 
reports is not required. However, as a basis for comments, 
the auditor should examine a Sample of reports and trace the 
data on thdse reports to the underlying rfeconds on a test 
basis. ■ • ' 
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Sttq^ested ftadit Procedures . ' 

a. Review, the procedureis for preparing the required ' 
financial reports apd evaluate for ^^egbacy, . ' 

b; Samplis financial reports and risview for oomple.t^ness , 
. . reasonableiless .and t'inteliness of aubmissioij.' 

,c. Trace significant data to sup^tor ting documentation , 
^ i.e. # worksheets, ledgers, etc, %\ 

d. c Review significant adjustments made to- the general 

• ledger amounts affecting. S#A programs and evaluate foi: 

• propriety. ^ » 



INSTXTtH'IONAI. ELIGIBILITY AND PARTICIPATION . ' 
Compliance Requirement , 

In order to participate in the ^e 11. or Campus -based oro- 
grams, an instit\it ion must be an eligible institution of 
h^-gher educations a puMic or private nonprofit institution 
of higher education ft a proprietary Jlnsti tut ion of higher ^ 
educatidn, p^a pqstseco^uiary vocational institution.* In 
addition to institutions of higher education, vocat4onal 
schools and. certain fqreign schools which meee statutory and 
regulatory requirements taay be eligible, to participate in 
the GSL and PLOS progrilmS. (34 CFR 668>Subpart A, 668.11, 
682.^00, 682*600, 683. 10, .,683. 80 and 6'90.;,7> ' A 

Suggested Audit Procedures ' 

a. Ascertain whether the institution has as letter from the 
SligibiMty and Agency Evaluation Staff (EAS^) which, 
lists the institution's^ current location and eligible 
programs . 

b< Ascertain the institution *^-'cut»eat. accredit^ ion status 
or the, statics of othej£>^ean8 by ^ich itJiestablished 
eligibility. 




c. Verify that^the eJlgible programs offered by /the institu- 
tion meet th^' required minimum length or^^r^tion. 

Compliance Requirements 

Default rates on. NDSLs in excess of' 20^ percent, and student 
.withdrawal r^tes in excess of 33 percent maV impair an 
institution's' capabiliby of adequately administering the 
Title IV program. (34 CPR 668,16 and 17) 
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Suqqested^Audit Procedures 




d. Ascertain whether the NDSL default rate exceeded. 20 
percent, V-nd/ox the student withdrawal rate ' exceeded 33 
percent. ^ 



IV. COORDINATION OF STUDENT AID PR0<5RAMS 
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Compliance Requirement ,^ » , 

* 

The institution must .coordinate the Title IV programs sffith 
the other . Federal ilnd non -Federal programs of student 
financial aid it administers and must establish controls to 
preclude the awarding of assistance in excess of students' 
financial needs. The institution must assure that it uses 
all information - its possession regarding . a student's 
Title IV eligibility 'including: need analysis documents; 
tax returns; inf ortttiition regar^iing a student's citizensfhip;- 
previous educationilil experience or other fS'ctors . . (34 CPR 
668.16, 674.14, 675.14, 676*.14, 674.15, 675^.15, 676.15, 
682.605 and 683.84) ' 



Suggested Audit Procedures 

a. Ascertain procedures for > providing for exchange 

information among all appropriate institutional offices 
and evaluate for adequacy. 



of 



b. Review selected recipient., records and evaluate for 
adequacy. ' , " 

ci Test selected recipient records to determine that total 
aid disbursed to students did not exceed their needs.'' 

v.' STUDENT ^ILE MAINTENANCE, -FISCAL PROCBDURES AND RECOR'D 
KEEPING . * 

Compliahce Hetfui'rement - * . 

The institution must establish and maintain on a current 
basis^ financial records to reflect all financial transac-. 
tions. The institution must identify disbursements of Pell, 
NDSL, CWS, SEOG, QSL and PLUS funds separately from all 
other expenditures. Program and fiscal records must show 
cost of attendance, stu'flent resources, diutSent eligibility 
and payment, respectively. \34 CPR 668. ¥4, 674.19, 675.19, 
676,. 19|. 682.612, 683.91, 690.82 and 690.83) 
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Suggesfted > Audil: Procedures ) ' . 

a. AsoertaljpHhe institutioa'* s - related proc.edures and review 
- ** them jior^iiilequacy. , 

^ >j Review 'selected accounting^ and program records and deter- 

. ' mine whether 'th6 institution, followed established 
' ^; procedures; 

Compl iance' Regui^roent . 

Except for loan records and audft questions, the institutjlon 
must kejepMT^cer^s' for an. award year, for Vive, years after it 
f ile^—frts^iscal Operations Report (for Campus -Jsase'd funds) 
and June 30 Progress * Report for^ Pell . Fqr NDSL/the insti- 
tution must jceep repayment, .ijecords for ab least , five years 
from the date* of -loaB assignment,, repayment pr cancellation. 
For GSL .and PLDS, the institution must Jceep copies ,of 
reports for five years 'after fili-ng.Vw For GSl, all required 
records must, be ke|)1^ for ' rive *itearg^€^Lo^nd the date, a 
student .graduates, withiSr^ws or fails tbs^emrJll at least 
half-time for a period for which % GSli was^ receives. For 
PLUS, ^tl^, institution must keep all requii^d records for 
five '^^OTi following the last date of the pAriod for wh^ch 
the loiH^Fas - intended. The institution mua^t keep records of 
any clai^ or , expenditures quest ionefl liy FedeJ^l audit until 
resolution of any audit questions. C34 CFR 668.12, £74. 1*9, 
675.19, 676.19, 682.612, 683.91 and 690^83) 

Suggested Audit Procedures 

fscert^nrfi procedures for maintaining records and evaluate 
''for adequacy. • 



d. Vest selected records to see whethe^^ the institution 
tllowed prescribed procedures^v 

VI. STUDENT ELIGIBILITY 

General Compliance Requirements i 

A grant, loan and/or work-study award may be madit only to a 
student who is a regular student; is enrolled or accepted 
for enrollment as at least a half-time student in' -an eligi- 
ble proqram; is a U.S. citizen, national, pr permanent 
resident, or in another specified status; has financial 
need; has signed a Statement of Educational Purpose; is 
maintaining satisfactory progress in his or her course of 
study; is admitted'' (i) with a 'certificate of graduation from 
a school providing' secondary educat.ion, (ii)' w,ith a 
recognized equivalent .of such certificate or (iii) who is 



ERIC 



■i 

X 



beyonS the age of compulsocy. h^gh school attendance in the 
state' in which the instituti-on is located and has the 
ability to benefit from the education or training offered; 
does not owe a refund on a Federal grant; and is not in 
default on a Federally-funded or /insured student loan 
received from or for' attendance at the ♦ institution at which 
the student is enrolled, unless he or she had made arrange- 
ments satisfactory to the lender to repay the loan; has 
siq^ned a 'statement indicarting compliance with "^aft 
registration , requirements . ' Also, if ' a student has been 
accepted into an eligible progr;am, within which that student 
'takes remedial cburses , , the student would be eligible for 
Title aid. If .the student is not acc.epted -into ^in 
eligible program until tlye remedial program has "beea 
suqcessfuily completed, .he/she- would not be eligible until 
accepted into the eligible program. 

Exce'ptijc^s to General Compliance Requirements 

"^There 'are several exceptions to the general requirements: 
Pell grants and SEQGs may be made only to undergraduate 
students; an institution may use up to 10% of its CWS and/or 
SEOG 'allocation to fund students enrolled less thatn half- 
time; PLUS borrowers do not have to show financial need; 
PLUS borrower;?, include parents ot dependent undergraduate 
stud^ts, * 

Effective October 1, 1983, students must indicate compliance 
with selective service registration requirements in order to 
be conisidered eligible students. Effective January 1, 1984, 
institutions must have satisfactory progress standards which 
meet the regulatory requirements prescribed in the Federal 
Register on October 6, 1983 as cla4:ified and revised by the 
Janua^iy 1984 ."Dear Colleague" letter #84-P-12l. \ 

(34 "CPR 674.9, 675.9, 676.9, 682.200^ 690.4, 676.22, 690.5, 
674.2, 675.2, 676.2, 690.2, 682.201, 674.31, 690.3, 
668.16(e), 668 Subpart h, 690.75, 668 . 23 668. 24 , ep^ai^and 
683.84) - .0*^ 

Suggested Audit Procedure^ . 

a. Review the institution's procedux;es for determining 
student eligibility and evaluate for adequacy. 

b. Review selected awards and determine adherence to 
orescribed procedures. 

\ 

o 
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VII. IKSTITUTSfONAL DlSBURSEMEi^S \q AWARD RECIPIENTS 

" Compliance Requirement ' » 

If the; institution is disbursing Pell or Campus-based funds 
i^ must obtain a financial aid transcript if the recipient 
previously attelhded another, eligible institution, (34 CFR 
668.14) 

\ . '. •. - . . • 

Suggested Audit Procedure • ^ 

a. Ascertain Whether the institution has a procedure to 
obtain or attempt to obtain transcripts, as required and 
has transcripts of has documented its attempts .in its 
files. • 

Compliance Requirement 

The various student aid progreuns have maximums and minimums, 
as follovs: 



■ ) 
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NDSL - maximums: , 

£1) $12,000 for graduate students .(includes any 
amounts student received as an undergraduate 
.student) * 

* 

£2) $ 6,000 for undergraduates with an upper limit 
of $3,000 vOn loans' ±0 undergraduates during 
the ••first 2 years. 

SEOG - £1) $ 2,000 maximum for the academic year 
,£2) $ 200 minimum for the academic year 

Pell Grant -'the 'amount of the awar^d varies depending 

upon ttjjb Payment Schedule in effect for the 
award year involved, but may not be below 
the minimum or exceed the maximum award 
established for that year. 

(34 CFR 674.31, 676,24 and 69*0.65) 

Suggested Audit Procedures 

b. Ascertain whether the institution has e'stablished proce- 
dures to make awards within limits and evaluate for 

' adequacy. 

c. Review selected records and determine whether the insti- 
tution followed established procedures. 

Compliance Requirement , 

In general, tl\^ institution mus^ make at least two equal 
payments each academic year, for the PeTll, SEOG and NDSL 
programs./ For these programs, the institution must make 
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direct disbursements to students, or if it credits 
students'' accounts, * it must give studehts receipts or 
otherwise notify students of th^ method of payment. For 
CWS, the institution .must pay the student directly at 
least once a month. (34 CFR 674.16, 675.16, 676.16, 690.3, 
690.75, 690.76 and 690.78) 

Su^ested Audit' Procedure . 
d. Te&t disburs^ements and- related' records. 

REFUND CalXiOmATIOK AND OVERPftYl^/NT DETERMINATION^ PROCEPDRES 
Compliance Requirement ' • 

If a student who . received Title IV fun<3s other than' CWS is 
due a refund, the institution must return a portion of the 
refund, to the Title IV programCs) by using the follQuing 
formula; , ' ^ > 

' Total amount of Title IV (ftiiniis CWS earnings) ' 
Student x awarded for thet^ payment ^period / 

Refund * Total amount of aid award (minus earnings) 

for the payment period ♦ 

'(34 CFR 668.21, 682.608, 682.609, 682.610 and 6J32 Appendix 
A, 683.87, 683.88, 683.89 and 683 Appendix A) \ 

Suggested Audit Procedures . , 

a. Ascertain procedures for calculating refunds and 
allocating refunds to the various ED programs and/or GSL 
lenders . v • Nj$* 

b. Review selected records and determine whether prescribed 
procedures were followed and if refunds were deposited 
timely in SFA accounts, or were returnTed to the (SSL 
lender within 40 days. ^ 

c. Checi / to see if NDSL, Pell and SEOG refunds are 
deposited into appropriate accounts, prior to the next 
drelt^ down of Federal funds. 

* 

Compliance Requirement <- > 

^ • , \ 

The institution is responsible for determining any overpay- 
ments to stirdents . Overpayments can -commonly occur when la 
student' leaves an institution after receiving a caifh 
disbursement from Pell, Se;,OG tor NDSL programs. 



• ift 



The institution is to use the following formula in deter- 
mining the eunount of., overpayment to be returned to the 
Title IV programs s. 



•J 



Amount* of 
Overpayment 



Total amount of Title ?V aid (exclusive of 
CWS, GSL and PLUS) awarded for the- 

*X payment period , ' 

Total amount |of aid (exclusiye of CWS, GSL, 
and PLUS) ^warded for the payment period 



(34 CPR 668.21, 674.14, 673^,14, 676.14, '690.78, and'690.80 
and Federal Student Aid Handbook(s)) 

* • 

Suggested Audit Procedures » ^ ^ * 

d. As/sertaisa whetsher the institution has procedures for 
determining overpayments, notifying and billing students 
and collecting the overpayment. 

e. Ascertain whether the institutidn ha* developed wr'itt^n 
■policies allocating Titl,e ' IV overpayments to the various 
Title IV funds and evaluate for adequacy. 



Heview selected records and determine whether the in 
tut ion followed established p/ocedures. 



pi- 



I. 



II. 
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SPECIFIC PROGRAM ItEQUIRElMgNTS 



•PELL GRANT 



PROGR 

The ob j^tt<ivj^^"o?> the PeUr^rant, formerly the Bas 
tlqn^l Opportunity Grant (BEpG) , program is to inak( 
to eligible undergraduate students. The Pell G: 



intended to provide a foundation of 



Educa- 
grants 
^ant is 



raai 



anciai aid. 



PROGRAM PROCEDURES ' * . • 

Under the Regular Disbursement S'yst'em, the program is adntin- 
istered* l>y the D6oarl:me'nt of Education (ED) and .postseeon- 
dary educational jisfTitutions . Students send ap>licatf^ns 
to a centf^lr-isrocessor^ which provides Student Aid Reports 
CSARs) to applicants. Students then taJce the SARs to t^eir 
institution, which determines award amounts based on . the 
cost of attendance at that iSstiVutioot the Student Aid 
Ind^x (SHIY and th*e enroJUment -status of the ' student,, by 
using a Payment Schedule. fED provides funds to the institu- 
tipn based *on actual and estimated Pell expe'hditures . 

COMPLIANCE REQUIt^EMBNTS AND SUGGESTED AUDIT PROCEDURES 
A. TYPES OF SERVICES OR PRODUCTS ALLOWED OR UNALLOWED 



Compliance Requirement 



The institution may expend Peil funds only for grants to 
students and administration of the Pell program. ,(34 CPR 
690.10 and 690.82) 



) 



Suggested Audit Procedure 

a. Ascertain -the institution's related procedures and 
review them for adequacy. ' / 

b. Review selected records and determine whether the 
institution followed established procedures. 

B. EUlGTBIJilTY ' , 

Compliance Requiremeat 

For institutional eligibility to participate in the pro- 
qraras, .s6e INSTITUTIONAL ELIGIBILITY" AND PARTICIPATION 
(III) in the GENERAL COMPLIANCE REQUIREMENTS section of ^ 
this audit guide. \ i 
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COST-SHARING AND M^^TCHING REQUIREMENTS 

There are* no cost-sharing or matching requirementis for 
this program. 

PROGRAM PERPORMANC&SC^^, " ^ 

Tlie institution may make^'g:^nts only to eligible stu- 
^dents. (34 CPR 690.75) " - ^ * 

i f - 

Suqcrested Audit Procedures 

S«e STUDENT EL];GIBILITy (VI) in the GE^J^RAL COMPLIANCE 
REQUIREMENTS sectioq of this audit guide. 

Comg>liance Requirement ^ ^ . - " 

The institution fliust calculate 'grants based' on the tnsti- 
,tutio*h'S' cost of attendanqje, the SAO: and the enroTlm^nt 
status, and disburse fur^ds.at prescribed times. ^34 CPR 
690.51 through ^90.58, 690 .61 • through 690.68, Peil Grant 
Payment Schedule (s ) , and Federal Student Aid Hand- 
book ( s ) ) ' ' 

/ ^^qeai'ted Audit Procedure 

c. Review. ' selected grants to students and determine 
adherence to. prescribed p*roaedures . 

Compliance Requirement 

The institution must verify the Pell Grant applicant data 
on those SARs selected by ED for v^ydation before 
disbursing payment. (34 CPR 690.77 and Pell Gjran't 
Validation Handbook (s)) 

It 

Suggested Audit Procedure 



d. Review selected SARs and determine whether prescribed 
procedures were followed.' , ^ ^ 



CompliaTice Requirement 



/ 



The institution may not make a Vayin^nt to a student prior 
to registration for the ^payment period. Credit to a 
registered student ''s account may not be madlimpre than 3 
weeks before the first day of classes? pa*pm©nt to a 
student directly may not be made. more than 10 days before 
the first day of classes. The institution must?* observe 
cut-off dates for accepting SARs. (34 CFR 690.61 and 
690.78) 
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iqqe&ted Audit pVocgdCires 



e. Ascertain whether the institution has procedures for 
making payments within prescribed timeframes^ and 
evaluate for adequacy. ^ _^ 

i. Review sheeted student files and determine whether 
prescribed' procedures were followed, / 

E. REPORTING REQUIREMENTS . ' 

dompliance Requirement - . 

The following financial reports must be submitted 
• periodically: 



' o Pell Aran^JProg^ess Reports 



'o Pell Grant \{al Ration Rosters 

♦(34 CFR 690.84) . ^ 

Suggested Audit Progedures 

See FINANCIAL REPORTING (II) in. the GENERAL COMPLIANCE . 
REQUIREMENTS section of this audit guide^ • 

SPECIAL PROVISIONS , ^ 
There are nq special provisions (or thVa program. 
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CAMPUS -BASED, PROGRAMS 



I. PROGRAM OBJECTIVES 

The objectives pf each of the three Campus -i>ased programs. 
National^ Direct Student Loan (NDSL), College Work-Study. 
^•(CWS), and Supplemental Educat'^onal Opportunity Gxant 
{.SEQG), are different^ and are described under the specific 



II. 



program headings. 



PROGRAM PROCEDURES 



Postseconda 
for Federal 
Using the^ f 

^udents whp submit aid applica^tions to th^' insti tut l,ons. 



educational institutions file one application 
fundf from t.he three. Campus-based programs, 
ds . received, 'the insti'tutionp ,' in turn, fund 



III. 



COMPLIftNCE REQUIREMENTS AND SUGGESTED AUDIT PROCEDURES " ' 
A. TYPES OF SERVICES OR PRODUCTS ALLOWED OR UNALLOWED 
Compliance Requirement 

The institution may expend program funds only for the 
administration of the prograjns, which includes awards to 
students a^d limited administrative expenses .> -( 34 CPR 
6^4.17, 6.75.17, 676.17, 674. 18\ 675.18 and 676.18) 

Suggested Audit Procedure ^ 

a. ^Test expenditures and related recordsT. 
Compliance -Requirements 

Up to 5% of the institution's first $2,73OVO0.0 of 
expenditures, 'plus 4% of the institution's expenditures 
greater than $2,750,000 and less than $5,500,000 plus 3% 
of the institution's expenditures in excess of $5,500,000 
may be used for administrative expenses. There are 
additional adminis,trative cost allowances (ACA) and 
allowable administrative expenditures under CWS and NDSL. 
The ACA must be used to administer' the Title IV programs. 
(34 CPR 674.8, 674.18, 675.18, 675.32 through 675.34 ?nd 
676.18) . 

Suggested Audit Procedures 

b. Test expenditures atjid related records. ^ 
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c. Ascei^airi whether the cost of administftr ing 'the 
•programs equalled or exceeded , the administrative cost 
allowance. • - \ 

B. ELIGIBILITY ' 

Compliance Requirement 

For institutional eligibility to participate in the 
programs, see INSTITUTIONAL ELIGIBILITY AND PARTICIPATION 
(151) in the GENERAL COMPLIAJJCE REQUIREMENTS s^tion of 
this audit guide. ^ 

- C. COST SHARjENG OR MATCHING REQUIREMENTS ^ 



Compliance Requirement ^ ^ ^ - !> , 

* ■ ' . 

For each fiscal yea^^ for which the institution receives 
an alloca^tion of funds under the CWS or SEOG programs, it 
^ must continue ts*. expend, on .its'' own scholarship and 

' student aid programs, an sunount which is. not lesfit than 
the average expenditure, per year made for that purpose 
during the 3 fiscal years preceding the later of the 
, ^ following: <1> the effective date of the current Program 

Participation Agreement, or (2) the fiscal year for which 
the institution receives or received its first allocation 
of funds under the CWS or SEOG program, unless 
I specifically waived by the Secretary. (34 CFR 675.20 

and 676.20) • 

Suggested Audjy Procedures 

' ' ■ - • « ■ 

d. Ascertain whether the institution met the requirement 
^ or the ^Secretary waived the expenditure requirement. 

Compliance Requirement 

. There a-i-e matching requirements for NDSL and CWS which 
aj:e addressed in those program sections. * ' ^^^^^ 

D. ^OGRAM PERFORMANCE ^ ' . ' 

Compliance Requirement 

The institution may make grants, loans and work-study 
^, awards only to-,eligible students^. (34 CFR 674.9, 675.9 

and 676. 9) ' 



Suggested Audit Procedures • , 

e. See STUDENT ELIGIBILITY (VI) in the GENERAL COMPLIANCE 
REQUIREMENTS section of this audit guide. 
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Compliance Requirement 

The institution must submit a "Fiscal Operations Report 
and. Application to Participate, in the^ Campus-based 
programs (FISAP) in order to spend money in any of ^ the 
programs}, either for awards to students or for admini- 
strative, collection or litigation costs. (34 CFR 674. 5 r- 
675.5, 676.5 and instruotions accompanying the applica- 
tion section of the FISAP (ED 646)). ^ , " 

Suggested Audit Procedures < * / 

f. Ascertain" whether the institution' has- established 
procedures to complete the application and* evaluate 
for adequacy., 

* . ■ ' - 

g. Reviewithe reasonableness of the significant^^ entries 
for tuition and fees. Pell, institutional/ and State 
aid,- enrollment dita and selected incoafe grid cfell 
enti'ies and determine wheth"fer l^he institjyftioh followed 
established ' procedures . 

h. . Ascertain whether the institution made changes to 

FISAP entries during the edit "^process*; evalu^e 
supporting. documentation for adequacy. 

• i- 

Trace significant data to' supporting documentation. 



Compliance Requirement , . , ^, . • , 

Using an approved system oof need analysis, the institu- 
tion must estsiblish a student's fii^ancial need based on 
the cost of attendance at the instiiiution, the student's: 
expect e(ff^ ami ly contribution, and other resources availa- 
ble to ' the. student. (34 CFR 674.11, 675.11, 676.11, 
674.12, 675\12, 676.12, 674.13, 675.13, and 676.'13) 



Suggested Aiidit Parocedures 



j. Ascertain the 'institution's procedures for Establish- 
ing the cost of attendance, a student's expected 
family contribution, a student's other resources ^n^r 
hence, a student's financial need, and determi^ie 
whether the institution followed an approved system of 
need analysis. 

k. Review selected student files and determine ' whether 
prescribed procedures were followed. 
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REPORTING REQUIREMENTS 

^ Compliance Requirement / 

'The appropriate Fiscal Operations Report secbiohs of the 
•PISAP must be corapletecf annually for any program, in which 
the institution ■ !ia*s expended funds. (34 CFR 674.19, 

675.19/ and 676.19) 

* - .. • - . •* 

Suggested Audit Procedures ' 

See FINANCIAL REPORTING (II) in, the GENERAL COMPLIANCE 
REdblREMENTS ^sectibn of this audit guide. 

SPECIAL PROVISIONS 

Special provisions are highlighted i'n individual program 
sections. 
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NATIONAL DIRECT STUDENT- LOAN 



I. PROGRAM OBJECTIVE 



The objective of tfte- National^^BirectT^udent Loan' (NDSL) 
pifogram is to provide long-t^rm, low interest, deferred' 
repayment loans to undergraduate,- graduate, and professional 
students who demonstrate need for financial assistance in 
order to pursue their coui;ses of study at ppstseeondary 
educational institutions. 




li. PROGRAM PROCEDURE S 

Revolving loan funds ^re established and maintained at 
ppstseeondary educational institutions through annual appli- 
cations to participate in the NDSL program. The' fund at the 
^ ir^fetitution is . started with a' Federal capital contribution- 
(FCC) and a matching institutional capital contribution 
dCC). Repayments of principal and interest are deposited 
to the fund as are* reimbursements^ by "the . Federal government 
**4^or Direct loans cancelled due to teaching or military 
service; new_ FCC and . ICG , may also be added. The institu- 
tion, in turn, is fu-lly responsible for administering the 
program: a^roving, disbursing and cjollecting the loans. . 

III. COMPLIANCE REQUIREMENTS j^ND SUGGESTED AUDIT PROCEDURES 

A. TYPES OF SERVICES OR PRODUCTS ALLOWED AND UNALLOWED 

Compliance Requirements 

I The institution may expend loan^ funds only for maJcing 
loans or administering the loan program or other student 
financial aid programs in accordance with the Program 
^rticipation Agreement. (34 CFR 674.18 and 674.8) 

Suggested Audit Procedure ^ 
^ , a. Test expenditures and related records. 

B. ELIGIBILITY 

For institutional eligibility to participate in the 
programs, see INSTITUTIONAL ELIGIBILITY AND PARTICIPATION 
(III) in the C;ENERAL COMPLIANCK REQUIREMENTS section of 
, this audit guide. 
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COST SHARINCS "or matching REQUIREMENTS 



Compliance Requirement 

The institution must have deposited into th^ NDSl fund 
capital contributions equals to at least one-ninth of the. 
Federal capital contribution. The ICC must be deposited' 
prior to or at the same time as the FCC. (34 CFR 674.8 
and 674^21) 

Suggested Audit Procedures , 

b. Ascertain" any FCC and the time of deposit. 

c. Determine whether the ICC was deposited at th^ same, 
time, if * not- earlier , than the FCC vfas deposited, and 
in the proper amount. - - - , 

* * ■ ' » 

«» - * 

PROGRAM PERFORMANCE # ^ ' ^ - ^ 

CompXi&nce^Requirement j , 

An institution may make loans onXy to eligible students. 
In Addition to the general eligibility requirements, an 
institution may not make a loan to a student who is 
unwilling to repay the loan. Default on a previous loan 
is evidence of that unwillingness. (34 CFR 674.9) 

Suggested Audit Procedures ^ 

d. ^ See STUDENT ELIGIBILITY (VI) in the GENERAL COMPLIANfls 

REQUIREMENTS section of this audit guide. 

V 

e. Review selected loan applications and determine 
whether prescribed procedures were followed. 

Compliance Requirement 

ThQ promissory note used by the institution must be 
approved. Specific approval of an institution's note 
fprm is , required oi\ly if it differs substantially fifom 
the sample fn^omissory note form provided in the appendix 
to the regulations. The institution must provide full 
disclosure of the borrower's rights and obligations 
before it makes- its first advance. (34 CFR 674.16 and 
674i32) 

Suggested Audit Procedures 

■ 

f. Ascertain whether the institution is using an approved 
note. 
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g.. '^sc^rta^in the ih5(iittitJ.onts |Sro|e<3urei , for providing 
infii^matiort to/iaorrowe3^S and eva Aiate f or adequacy . 

"■ ■■ ■ - />'V'"-. - ' ' 

Compliance RequxreiQent 

The institution inu&t exercise dtie care -and diligence in 
the collecting of ,ipans. C3^, QPR, 674 €74.34, 674^34a. 
and Subpart C. \^irace |>eri,ods> deferment provisions and 
due diligence E^iqiii rente nts vary depending on when the 
loan was made . .'''^V"' ■ ..■-;>:. •.,■.•''' 

■ Suggested Audit Procedures ' . 

h« Ascertain the ihstitut^op's procedures for: tracking 
the enrollment status of bbrrovers, conducting exit 
interviews, maintaining contact with borrowers, bill- 
ing borrowers, processing defermejt^ and caricellation 
requests and payments, referring ^cotints to collec- 
tion agencies or perforn^ng collection activities on 
it-s ovn, litigating, loans, and assigning loans to the 
Department of Education. Evaluate the procedures for 
adequacy. 

i. Review selected loan accounts and determine w^hether 
j)rescribed procedures, were followed. 

j. tf the institution uses a billing service and/or 
collection agency, evaluate the adequacy of procedures 
for dbmmuniqating , with, monitoring and collecting 
funds from the service/ agency. 

Compliance Requirement^ . ' 

The institution must maintain complete repayment, records 
for each borrower, including amounts of repayment 
credited to principal and interest, deferment, activity, 
amounts of loans cancelled, and any penalty and collec- 
tion> charges collected. (34 CPR 674.19(d) (3> , 674.34, 
674.34(a), and 674. 32^ , 

Suggested Audit Procedures 

k. Review selected accounts and determine whether there 
w^s supporting, documentation, calculations were 
computed correctly using proper rates, and borrowers* 
accounts were adjusted timely. 

*1. Review selectef! defaulted loan accounts and detern^ine 
whether the length of time in default was. properly 
noted. ' / 
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E. REPORTING REQUIREMENTS 



Reporting requirements are addressed in REPORTING 
REQUIREM^TS (E) in the CAMPUS-BASED programs sect>on of 
this audit^^uide. 

P. SPECIAL PROVISIONS 

Compliance Requirement 
i . ^ . , 

The institution should reguest new FCC only when needed, 
deposit any idle NDSL .cash in an income-producing 
account/ and return any excess ND^L cash to the Depart- 
ment. (Dear President 'letters dated April 1978 and July 
1979, and Dear Financial Aid Administrator letter dated 
August 1983, and Dear Colleague letter dated D€lcember 
1983.) 

Suggested Audit Procedures 

m. RjBview for adequacy the institution's procedures for 
estimating - the capital needed to operate its NDSL 
, - - progriuo. ^ - 

n. Ascertain the institution's procedures for investing 
idle cash, determining excess cash, and returning 
excess cash and evaluate for adequacy, « * 

o. Ascertain whether the institution followed prescribed 
procedures and reflected ^ny interest earned and/or 
PCC returned on the NDSL Fiscal Operations Report; 



Compliance Requirement ^ 



Any interest earned on NDSL must be deposited in the NDSL 
fund. (34 CPR 674'. 8) 

i 

Suggested Audit Procedures 

p. Ascertain whether the institution earned income on NDSL 
^ funds, land' if so, whether it deposited the income in 
the NDSL fund. , 
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COLLEGE WORK-STUDY 

I. PROGRAM OBJECT I VDS 

The objectives of the College Work-Study (CWS) program are 
to provide part-time employment to undergraduate, graduate 
and prof ess ibnal students who need the earnings to help n«et 
their costs of postsecondary education. The program is also 
intended to broaden the range of worthwhile jo)3 opportuni- 
. ties for qualified students. . - ^ 

The objective of the Job Location and Development (JLD) 
program is to encourage the development and" expansion of 
off-campus part-time or full-time employment opportunities 
.for all students, regardless of their financial need, who 
are enrolled in eligible institutions and who desine. to 
work. > 

II. PROGRAM PROCEDORES • ' 

Funds are provided to insititutions upon- su^issiotii of an* 
annual application, FISAP, and in accordance with statutory 
and regulatory formulae. Federal CWS funds are matched with 
institutional funds, normally on a 4:1 ratio. Students 
apply directly to and are selected by the institution. The 
institution decides the amount /Ot* the award, places the 
student in a job, and pays the student or contracts to have 
the student paid. Thes institution may also use a portion of 
CWS funds for a Job -Location and Developsient ' (JLD) program. 
JLD funds. are available only through a -CWS allocation to the 
institution. 



Ill, COMPLIANCE REQUIREMENTS AND SDGGESTED AUDIT PROCEDURES , 

A. TYPES OF SERVICES OR PRODUCTS ALLOWED AND UNALLOWED 

Compliance Requirement ' ^ 

The institution i%iy use CWS funds only for Awards to| 
students, transfers to .SE06, JLD, and administrative! 
costs. (34 CFR 675.18,. 675.21, 675.26 and 675.33) 

Suggested Audit Procedure 

a. Test expenditures and related records. 
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Compliance Jtequirements 

CWS students may be employed ■ on -campus by non-profit- 
making institutions, or off -campus by written agreement 
with non-profit agencies, to do work the employer normal- 
ly pays to have done. Whether employed on-campus or off, 
the student must supervised responsibly and may not 
perform work (1) which involves partisan or non-partisan 
political activity; (2) which involves lobbying at the 
Federal level? (3) which involves the construction, 
operation or maintenance of a facility used for sectarian 
instruction or as a place of religious worship; (4) for 
ED; or (5) which displaces regular employees.^ (34 CPR 
*675.22 and 675,23) - 



Suggested Audit Procedures 

Determine whether the work performed was allow;able and 
' was responsibly supervised. . . ' ^ 

B. ELIGIBILITY 

T 

For institutional eligibility to participate in the 
progranfs, see INSTITUTIONAL ELIGIBILITY AND PARTICIPATION 
(III) in the GENERAL COMPLIANCE REQUIREMENTS section of 
this audit guides 

C. COST-SHARING AND MATCHINgVreqUIREMENTS 

.. ^ Compliance Requirement t »" 

The institution or off-campus agency must pay at least 
201 of compensation for work performed unless the insti- 
\ tution has received a partial waiver of institutional 

matching. (34 CFR 675.25 and 675.26). ^ 

Suggested Audit Procedure 1] 4 

c. Ascertain whether the Secretary waived a portion of 

the matching requirement. If the institution ha« a , 
waiver, this should be noted in the audit report. 

d. Ascertain the amount of institutional and/or off- 
cemipus agency share of expenditures and evaluate 
timeliness of the match. « . 

Compliance Requirement * ^ 

The level of^ effort requirement for CWS is combined with 
that for SECX5 and is addressed under COST-SHARINQ AND 
MATCHING REQUIREMENTS (C) in the CAMPUS-BASED programs 
section of. this audit guidie. 
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0. PROGRAM l>BRFORMANC£ 
Complian,ce Requirement 

The institution may make awards only to eligible stu- 
dents. The institution may use up to 10% of its CWS 
allocation to fund less than half-time studenjts who are 
otherwise eligible to recfeive CWS funds. (34 CPR 675.9) 

Suggested Audit Procedures / . 

e. See STUDENT ELIGIBILITY (VI) in the GENERAL COMPLIANCE 
REQUIREMENTS section of t^is audit guide. 

Compliance Requirement 

CWS payments must be supported by tim^ sheets and certi- 
fied by a responsible official. If payroll disbursements 
to students are made by off-;carapus agencies, the 
. institution must obtain and retain documentation of 
disbursements, (34 CFR ^75.19 and 675.24) 



Suggested Audit Procedures 



f. Ascertain the institution's procedures for processing 
time sheets and making disbursements. ^ 

g. Review selected CWS records and evaluate for 
adequacy. " • ' <> 

E. - REPORTING REQUIREMENTS ^ 

Reporting req-uirements are addressed under REPORTING 
REQUIREMENTS (E) in the CAMPUS-BASED programs section of 
this audit guide. 

F. SPECIAL PROVISIONS 

If the institution uses CWS funds to establi|6h or expand 
a JLD program, the program must be administered in 
accordance with a written agreement, and the institution 
must maintain appropriate ^records. (34 CFR 675 Subpart 

B) \ 

Suggested Audit Procedures 

h. Ascertain the institution's procedures for adminis- 
tering the JLD program and evaluate for adequacy. 

• ' . ■ 

i. Test expenditures and related records. 
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SDPPLEMENTAL EDUCATIONAL OPPORTUNITY GRANT 
PROGRAM J3BJECTIVE . 

The oBjective of the Supplemental Educational Opportunity 
Grant (SBOG) program^ is to provide grants to eligible under- 
graduate students. 



PROGRAM PROCEDURES 

I 

Funds are' provided to institutions upon submission of an 
annual application, FISAP, and in accordance yith statutory 
and ' regulatory formulae. Students apply directly to the 
institution and are selected by the institution on the basis 
of need. The institution decides the eimount of the grant, 
which can pe up to $2000 but not less than $200, for an 
academic year. 



COMPLIANCE REQUIREMENTS AND SUGGESTED AUDIT PROCEDURES 

A. TYPES OF SERVICES OR PRODUCTS ALLOWED AND UNALLOWED 
Compliance Requirement ^ i* - 

Grant monies may be used only for grants to students, 
transfers to the CWS program and administrative costs. 
X(34 CFR 676.18 and 676.21) 

v Suggested Audit Procedures 

a. Ascertain the institution's related procedures and 
review them for ad^i^acy. 

b. Review selected records and determine whether ^ the 

institution followed established procedures. . 

t 

B. ELIGIBILITY - 

For .institutional eligibility to participate in . the 
programs, see INSTITUTIONAL ELIGIBILITY AND PARTICIPATION 
(1119 in the GENERAL COMPLIANCE .REQUIREMENTS section of 
this audit guide. ^ 

C. COST-SHARING AND MATCHING REQUIREMENTS 
Compliance Requirement , ^ 

The level of effort requirement for SEOG is combined with 
" t^at for CWS and is addressed in the COST-SHARING AND 
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-V MATCHING REQUIREMENTS (C) in 'the" CAMPUS-BASED programs^" 
section of this audit quide. (34 CPR 676.20) 

D. PROGRAM PERFORMANCE 
Compliance Requirements 

The institution may -make grants only t^. eligible 

students J it may use up to lCf% of its SEOG aX^cation to 

fund less than half-time students who are otherwise 

eligible to receive SF.GG funds. <34 CFR 676.9 and 

676.18(d)) V / 

Suggested Audit Procedures ^ 

c. See STUDENT ELIGIBILITY (vr) in the GENERAL COMPLIANCE 
REQUIREMENTS sect ion. of^his audit guide. 

d. Test expenditures and related data. , 

E. REPORTING REQUIREME^S • 

^ Reporting requirements are addressed under REPORTING 
REQUIREMENTS (E) in the CAMPUStBASED programs section of 
this audit guide. 

F. SPECIAIrf PROVISIONS ^ 
There 4ire no special provisions. f 



{ ■ 
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GUARANTEED STUDENT LOAN \ ^ ' 

( Ingluding PLUSl , 

I. PROGRAM OBJECTIVES 

The objective of the Guaranteed Student liOan (GSL) pro-am 
is to make low interest loans available to students to 'pay 
for their costs of attending pogtsecondary " educatiohal 
institutions. , ^ *«*^ 

The objective of.the^PLUS program is to^ make loans available 
to iJidependentNindergr-aduate students, graduate and profes- 
sionaV students , find to the parents of dependent undergrad- 
uate stu<ients -to enable the students to pay for their costs 
of attending ^"postsecondary educational institutions. 

NOTE: Tests of the compliance requirements are not expected 
to be made 4t the lending institutions. 

. . ' s ' ' 

II. PROGRAM PROCEDURES VJ^ 

Th4 loans are made through lenaftng institutions, but 
postsecondary institutions are responsible for completing 
portionfe of the loan applications, verifying student ^eligi- 
bility, filing Student Confirmation Reports (SCR), refunding 
money to lenders, when appropriate, and handling loan checks 
when th^y are sent to the educational institution rather 
^-^ than to the borrower. " / 

Tests of the compliance requirements are not ex/ected be 
made at the lending institutions. / 



)\s^( 

A. TYPES OF SERVICES OR PRODUCTS ALLOWED AND UNALLOWED 



III. COMPLIANCE REQUIREMSNIgg ANDSSCGGSSTED ^UDIT PROCEDURES 



1 
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The auditor is not expected to make tests on allowed or 
unallowed services. 

B. ELIGIBILITY " -/ 

For institutional eligibility to participate in the 
programs, see INSTITUTIONAL ELIGIBILITY AND PARTICIPATION 
(III) in the GE'NERAL COMPLIANCE REQUIREMENTS section of 
this audit guide; 

C. COST-SHARING AND MATCHING REQUIREMENTS 

There are no cost-sharing or matching ^ requirements for 
this program. < ^ ^ ' 

' r 
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PROGRAM PERFORMANCE ' 
Ccfthpliance Requirement 



The ''institution must determine student eligibility, 
(34 CFR 682.201, 682.605; 683.11 and 683.84) ^ 

Suggested Abdit Procedures 

a. See COORDINATION OF STUDENT „AID PROGRAMS (IV) in the 
, GENfiRAL COMPLIANCE REQUIREMENTS sectioA of this audit 

guide. 

* ' * ■ 

b. See, student' ELIGIBILITY (VI) in the GENERAL COMPLIANCE 
REQUIREMENTS section of this audit ^uide. 

c. Review selected, loan applications and determine 
whether prescribed procedures were followed. >' .. 

Compliance Requirement 

I . 

If the ?LUS borrower !Hs a parent, the. institution must 
determine whether the parent ijs eligible to borrow on 
behalf of an eligible dependent undergraduaj:e student, 
(34 CFR 683.11 and 683.84) . . 

. ..... - " • 

Suggested Audit Procedure 

d. Review selected loan applications and determine 
whether ^prescribed procedures were followed. j 

Compliance Requirements^ - ^ 

The institution is responsible for completing pdrtio^s of 
the GSL application regarding student eligibility, the 
'Student's estimated cost of ^attendance, the student's 
estimated financial assistance -and, if appl^tcable , , the 
expected family contribution. . (34 CFR 682. ,605, 682. ?00, 
682.2(11, GSL Family Contribution Schedules )- 

■ ' ' ( ' 

Suggested Audit Procedures ^ *' ■ . 

e. Ascertain procedures established ^ by the institution 
J for completion of its pprtiqp of the loan application 
' and evaluate' for adequacy. ' ' ' 

f. Review selected l^an a/plica]t|ons and determine 




whether presc^fbecV^prpcedu^pCS were followed. 

Compliance Requirement ^ 

The institution must follow prescribed proced^ires for 
handling loan checks which vary depending on wha-ther the 
student does or doe^ not enrol'^, and whether the check is 
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mado out to the student only, or jointly to the student 
and the institution, and i^ether the check is sent 
directly to the student or to the institution for credit 
to the student.' s account. (34 CPR 682.607) 

Suggested Audit Procedures 

g. Ascertain procedures established for handling loan 
checks and evaluate for adequacy. 

h. Review selected loan recipient , records and" determine 
whether prescribed procedures were followed. 

■- ' - N ■ 

Compliance Requirements 

When an institution becomes aVare that (1) a full-time 
student to whom a PLOS loan was made ceased to be 
enrolled full-time, or (2) a stud^ent who received a PLUS 
loan or for whom a PLUS loan was j^eceiyed failed to 
enroll at least half-time for the period for which the 
loan was intended, the institution should, immediately 
report the information to the lender. (34 CFR 683.91) 

Suggested Audit Procedures 

i. Ascertain the instrTEUtion's procedures for reporting 
enrollment change;/ to the lender. 

j. Review sel^ted PLUS records and determine whether 
established procedures were followed. 

REPORTING gEQUIREMENTS 

Compliance Requirement 

The ifistlfiUtion must submit Student ConfirmafciOn Reports 
(SCR) perjLodically.' (34 CPR 682.612) \ 

Suqgested^udit Procedures 



k. Ascertain procedures established by the institution 
for completion of/SCRs and evaluate for adequacy. 

1. Obtain >EX>pies of SCRs and' review for completeness and 
timelineffs^of submission. ^ ' 

m. Trace significant 4ata to the Supporting documenta- 
tion. ^ 

Compliance Requirement 

The institution should report a change in a student's 
enrolment status directly ,to the l(»nder or .guarantee 
agencjT if a student has graduated, withdrawn, or ceased 




to be enrolled at le^at^) half-time and the" change is (i) 
one which would noimally be reported on an SCR and (ii) 
the school does not expect to submit its next SCR tO(» the 
Secretary within the next 60 days. (34 CPR 682.609 and 
682.612) ^ ^ , 

Suggested Audit Procedures » 

n. Ascertain procedures established by the institution 
for reporting enrollment changes directly to the 
lender or guarantee agency. 

o. Review selected loan recipient records and determine 
whether established p^'ocedures were followed. 

SPECIAL PRqVISIONS 

There are no special provisions. 
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SECTION III 



REPORTING 

Hi 

/ 

REPORTING REQUIREMENTS ' 

The audit report should be issued to the institution's governing 
body and/or President, as appropriate. The institution shall 
transmit four copies of the audit report to the appropriate 
Department of Education Regional Inspector General for Audit (See 
Appendix B^. 

The reporting requireme^nt depends on the approach that was "taken 
in performing the SFA audit, (See Section I - Audit Approach). 

r ' 

If the SFA audit was performed in conjunction with the audit of 
the basic financial statements and an opiiiion is being expresse<?/ 
thereon, the following four interrelated reports should be issued 
and include: 

(a) The entity's basic financflal statements and the audi- 
tor's report thereon and ^ a supplementary schedule 
showing the total disbursements and expenditures for 

. each SPA program (including loan activity) together 

with the auditor's report oh the supplementary 
schedule. • 

(b) An auditor's report on the study and evaluation of 
internal' accouni;ing control performed as part of the, 
audit of the basic financial statements, including any 
material weaknesses identified as a result of the 
evaluaition, ■ . 

(c) . An audit<yr's report contai^ning (1) the auditor's 
, conclusions, based on the Department of Education's 

criteria concerning the adequacy of the procedures 
studied as set forth in Section II of the Student 
Financial Assistance Audit Guide, with an exception 
regarding any material weaknesses in the corresponding 
administrative control systems, and (2) a statement of. 
positive assurance with respect to those items tested 
for compliance with the applicable laws and regula- 
tions, including the laws and regulations pertaining to 
financial reports and claims, to ED fof advances and 
reimbursements, and negative assurance on those items 
not tested . It shall also contain comments on all 
* instances of noncompliance and instances or indications 
of fraud, abuse, or illegal acts found during or in 
connection with the audit. The comments should include 
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(2) 



an identification of all questioned cost, if any, as a 
result of noncompliance, fraud, abuse, illegal acts 
for each SPA program, without regard rto whether a 
condition giving rise to the questioned -do^t has been 
corrected , and/or the recipient entity does or does not 
agree with the finding or questioned costs. In 
addition,' the comments should contain adequate informa- 
tion necessary to facilitate the audit resolution 
process (i.e., number of items tested, size of the 
universe, error rate-, corresponding dollar amounts, 
etc. ) ' 

(d) An auditor's comments on audit resolution matters. The 
auditor will indicate the status of findings reported 
in prior year audits. For prior -audits closed by the 
Office of Student Financial Assistance (OSFA) during 
the audit period, the auditor should 'determine whether 
reimbursements were made by the institution for any 
questioned exj:>enditures which were upheld by OSFA and 
whether other required actions were taken as stated in 
the ED final letter of determination. If there, were no 
prior findings and reccSmmendatioos , the auditpr should 
so state. ' ^ A 



If' the,^^A audit was not performed in conjunction with tlift^ 
audit of the. basic financial statements, the following four 
interrelated reports should be issued and. include: 

* ♦■ 

(a) The entity's statement of changes in the SFA prograuns 
fund balances (prepared in accordance with SAS No. 14, 
Special Reports and its related interpretations) and 
the auditor • s report thereon and a supplementary 
schedule showing the total disbursements and expendi- 
tures for each SFA program (including loan activity) 
together with the auditor's report on the supplementary 
schedule. 

(b) -An auditor's report on the study and evaluation of 
internal control performed as part of the audit of the 
statement of changes in fund balances, including any 
material weaknesses identified as a result of the eval- 
uation, -i— 

(c) An auditor's report on compliance {same as (c) "ibove). 

(d) An auditor's comments on audit resolution matters ' (same 
as (d). above) . ^ 

The four parts of the audit report may be bound into a single 
report, or simultaneously submitted as separate documents. 



ERIC 



35 



39 



SELECTED SAMPI,E REPORTS 



Depending on th^ reporting approach being used, the basic finan- 
cial statements or the statement of changes in SFA program fund 
balance and all tother required reports, statements and schedules 
should be prepar«i in accordance with generally accepted account- 
ing principles. | If the basis of accounting is not GAAP, then 
that basis shoulds be stated in th6 auditor's report. 

The following sample reports and schedules are included to assist 
the auditor: 

1. Auditor's Report on the Basic FinanciaL Statements and 
Supplementary Schedule of Disbursements snd Expenditures 
for each SFA Program. 



2. 

3. 
4. 



Auditor's Report on Statement^of Changes in SPA Program 
Fund Balances and Supplementary Schedule of Disbursements 
and Expenditures for each SFA Program. - * 

Statement of Changes in SPA Program Fund Balances. 

Notes to Statement of Changes in SFA Program Fund 
Balances. 



6. 



7. 
8. 



Schedule of Disbursements and Expenditures for each SFA 
Program. ^ 

Auditor's Report on Internal Accpunting Control Based 
Solely on a Study and Evaluation Made as Part of an Audit 
of the Financial Statgaaents jC^asic Financial Statements or 
Statement of Changes pn pA^^fegram Fund Balances) in 
accordance with generally accepted auditing" standards. 

Auditor's Comments on Compliance. 

Auditor's Comments oh Audit Resolution\aJ2^'ters Relating to 
the' SFA Progrcims. , • j,'" • - 
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ILLUSTRATIVE 



AUDITOR ' REPORT 
ON BASIC FINANCIAL STATEMENTS AND 
SUPPLEMENTARY SCHEDULE OF BISBURSEMENTS AND EXPENDITURES 

FOR EACH 'SPA PROGRAM 



We have exeunined . the balance sheet of the (Institution) as of 
<Date) and the related statements of changes in fund balances and 
current ^unds, revenues, expenditures and other changes for the 
year/two * year period then ended. Our Examination was ipade in - 
accordance with generally accepted auditing standards and, 
accordingly, included such tests of th6 accounting records and 
such other auditing procedures as we considered: necessary in the 
circumstances. 

'In our 'Opinion, the financial statements referred to above 
present fairly the financial position of the {Instituti6n) as of 
(Date), the chaiiges in its fund balances and its current funds, 
revenues, expenditures and other changes for the year/two year 
period ,then ended, in conformity with generally accepted 
accounting principles applied on a consistent basis. J 

Our examination- was made for the purpose of forming an opinion on 
,the financial statements* taken as a . whole. The information 
included in the supplementary schedule of disbursements and 
expenditures for each' SFA program for the year /two year period ' 
ended (Date), is presented for purposje of additional analyOT.s and 
is not a required part of the financial statements. The 
, information has been subjecte5i to thW auditing! procedures applied 
in the , examinations of xhe financial statements of the 
(Institution), and in our opinion, is 'fairly stated in all 
material respects in relation to the financial statements -"taken 
as a whole. 



NOTE^ The opinion 
circumstances . 



should be qualified as necessary — under- i:he 
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ILLUSTRATIVE 



AUDITOR !S REPORT 
ON STATEMENT OF CHANGES IN ^ 



• SFA PROGRAM FUND BALANCES AND 
SUPPLEMENTARY SCHEDUI^ OF DISBURSEMENT'S AND EXPENDITURES 

FOR EACH SFA PROGRAS ~^ " 



We have 'examined the accompanying statement of changes dn SFA 
program fund balances of the (Institution) for the year/tw year 
period ended (Date). Our examination was made in accordance with 
generally accepted auditing standards and, accordingly, included 
such tests ^of the accounting records and such other audi^ng 
procedures as we considered necessary in the circumstances. 

The" accompanying statement * was prepared for the purpose of 
complying 'with the audit requirement relating to the Student 
.Financial Assistance Programs of the. U.S. Department of Education 
and is- limited to activities related to these programs. 

• • 
In our opinion, the statement referred to above presents fairly 
the changes in SFA program fund -balances of tKfe (Institution) for 
the year/two year period ended \CDate) in conformity with 
generally accep'ted accounting principles^/ applied on a 
aansistent basis. s * • 

. ■ ' ■ 4 , 

Our examination was made for the purpose of formiJ^g an opinion on 
the accompanying statement of changes in SFA program fund 
balances takexi^as.a whole. The ij^/ormation included in the 
supplementary schedule of disbursements and expenditures for each 
SFA program ^or the " year /two *j^ear period ended (Date), - is 
presented for purposes of additional analysis and is not; a 
required part of the accompanying statement of changes in SFA 
program fund balances. The information has been sub jected^ to the 
auditing procedures applied, in the ex^ination of the*" accom- 
panying statement 6f changes in SFA program fund balances of the 
(Institution), and in our opinion, is fairly stated in. all 
material respects in relation to the accompanying statement ta^en 
as a vhol'fe. ^ ^ 



1 



/ If the statement of changes^ in SFA program fund balances are 
prepared in accordance with a comprehensive basis of account- 
ing other than generally accepted accounting principles, this 
report would be modified in accordance with paragraphs .02-- 
.08 of SAS No. 14, Special Reports . 



IIJiOSTRATIVE 

Statentent of Changes in SPA Program Fund Balances 

June 30, 19XX 



Fund Balances - 6/30/XX 

^dditlonsrt 
. Federal awards 
Othef 
TOTAL ADDITIONS 

Deductions: 
Granrs 
Wages 

Amounts returned- to 

governmerit 
Loan -cancellations 
Provisions for 

doubtful loans 
Administrative expenses 
TOTAL DEDOCTIONS 

Other charges: 
Institution 

matching grant 
Principal and 

interest * 
Transf ersiramong programs 
TOTAL OTHERXHANGES 

Net increase (decrease) 
in fund balances 

Fund balances 6/30/XX 



Grants and College Wtork Study 



Pell 



XXX, XXX 

xxx,'xxx 

XXX y ^^^^^^^ 



SE06 



XXX, XXX 



X3QC,XXX 
XXX^ XXX 
XXX, XXX 



XXX, XXX XXX, XXX 



cws 

XXXyXXX* 

XXX ^ XXX 
-XXX, XXX 
XXX ^ XXX 

*xxx,xxx 



Student Loans 
NDSL 
XXX^XXX 



XXX, xxx 

XXX "^^^pf^ 

5DC3^^^CXX 



XXX, XXX 



Total' 



" 7 J 

30tX f X3{}X 



XXX, XXX 

X3CX ^ XXX 
XXX, XXX 



xxx. XXX 




AAA f AAA 


YVV VVV 
AAA ^ AAA 


AAA , Xa A 


XXX, XXX 

xxx, xxx 


xxx, xxx 
xxx, xxx 


xxx, xxx 
xxx, xxx 


* xxx, xxx 
xxx, xxx 


XXhX 0 X[X[X 

xxx, xxx 


XXX, XXX 

xxx f x^cx 
xxx, xxx 


XXX, xxx 

X5tX,XXX 

XXX, xxx 


xxx, xxx 
xxx, xxx 
xxx, xxx 


xxx, xxx 
xxx, xxx 
xxx, xxx 


xxx, xxx 

xxx, XXX- 

xxx, xxx 


♦ ■ • 

xxx, XXX 


1 

xxx, xxx 


xxx, xxx 


xxx, xxx 


XXX, x^x 


xxx, XXX 
xxx, XXX 

xxx, xxx 


xxx, xxx 
xxx, xxx 
xxx, xxx 


xxx, xxx 

xxx, XXX 
XXX,JCXX 


xxx, xxx 
XXX, xxx 
xxx, xxx 


xxx, xxx 
xxx f xxx 
xxx, xxx 


xxx, xxx 


XXX, xxx 


XXX, xxx 


xxx f xxx 


xxx, xxx 


xxx, xxx 


xxx, xxx 


XXX, xxx 


xxx, xxx 


xxx, xxx 
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See accompanying notes to Statement of Changes in Student Financial Assistance Prograte 
Fund Balances. 
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ILLUSTRATIVE 

Notes to Statement of Changes in SFA Program Fund Balances 

June 30, 19XX 
(1) Basis of Presentation 

The accompanying statement of changes in SFA progreun fund 
balances (Statement) has been prepared in accordance with 
generally accepted accounting principles and the format as 
set forth ^i^the publication,. Audit Guide for Student Finan- 
cial Assistance Programs . Th% purpose of the Statement ^.s 
to present, .m summary form, SFA ,<^ictiviti6s of » the 
(Institution) for the year/two year period ended June 30, 
19XX, which have been financed by the U. S. Department of 
Education., Except. as described in the following paragraph, 
-> generally accepted accounting principles are in agreement 
with the accounting practices prescribed for such programs 
' by the Department pf Education's fiscaV control and fund 
accounting procedures. 

\ 

The prescribed practices for the NDSL Program do not provide 
for accrual of interest on student loans receivable or for a 
provision of allowance for doubtful loans. Accordingly, 
interest on loans is recorded as received; uncollec?tible 
loans are not recognized until the loans are canc61l!ed or 
written-off in conformity with NDSL Program requireiftents. 
These practices do not conf prm with generally accepted 
accounting principles. , . \ 

In order to fully disclose the financial position of the 
NDSL loan fund, an allowance for doubtful loans and an 
amount for accrued interest receivable was reported in the 
Statement? however, the amounts are not included in the 
data submitted to the Department of E&ucation on the Fiscal 
Operations Report for th6 NDSL Program. 

Because the Statement presents . qnly . a selected portion of 
the activities of the institution,, it is not intended to and 
does not present either the financial position, changes in 
fund i^alances or the current funds, revenues, expenditures, 
and other changes in fund balances of the institution. 
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ILLUSTRATIVE 



SCHEDOLE OF DISBPRSBMENTS AND EXPENDITURES 
FOR EACH SFA PROGRAM 
For The Period (Date) 



Disbursements 



National Direct Student Loan Prograun 



Expenditures 

College Work-Study Progreun 
Supplemental Educational Opportunity 

Grant Program 
Pell Grant Programs 



Year e 
l9Xi 



ed June 30 
19X2 



XXX 




XXX 

XXX 
XXX 




XXX 

XXX 
XXX 



This schedule should be prepared on the accrual basis 
accounting, or appropriate disclosure should be made. 
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ILLUSTRATIVE 



AUDITOR'S REPORT 
ON INTERNAL ACCOUNTING CONTROL BASED 
SOLELY ON A, STUDY AND EVALUATION MADE AS PART 
OF AN AUDIT REQUIRED FOR THE SFA PROGRAMS 
OF THE U.S. DEPARTMENT OF EDUCATION 

j ■ 

We have examined the (Financial Statements) of the (Institution) 
for the year/two year period ended (Date), and have ' issued our 
reports thereon dated (Date). As part of our examination, we 
made a stuc|y and evaluation of the system of internal accounting 
control o^ the (Institution) to the extent we considered 
necessary to evaluate the system as required by generally 
accepted auditing standards and the standards for financial and 
compliance' audits contained in the- U.S. General Accounting 
Office's Standards for Audit of Governmental Organizations > 
Programs, Activities and Functions. For the puipoie of this 
report, we have classified the significant internal accbunting 
controls in the following categories (identify control batego-* 
ries ) . 

f 

Our study included all of the control categories listed above 
except that we did not evaluate the accounting contri^la over 
(identify any category not evaluated) because (s£ate reasons for 
excluding any category froati the evaluation), fhe purpose of our 
study afid evalu»tion was to determine the nature, timing, and 
extent ^performing the auditing procedures necessary for 
expressing an opinion on the entity's (Financial Statements?. 
Our stuAy and evaluation was mons'^ limited than would be necessary 
to express' an opinion on the system of internal accounting 
control taken as a whole or on- any of the categories of controls 
identified above.. 

•■ •» ' ' 

The management of (Institution) is responsible for establishii;ig 
and maintaining , a system of internal accounting control. ^in 
fulfilling this^ ^ responsibility , estimates and judgments by 
management are required to assess the . expec.ted benefits and 
relied costs of control procedures. The dbjeOtives of a system 
are to provide management with reasonable, but not absolute, 
^ssurance that assets are safeguarded against loss from unautho- 
rized use or disposition, and that transactions are executed in 
accordance with management's Authorization and recorded properly 
to permit Ifche preparation of financial staiganents in accordance 
with generally accepted accounting principles. 

BecaiSse of inherent limitations in any system of internal 
accounting control, errors or irregularities may nejcertheless 
occur and not -be d»*e'cted. Also, projection of any evalution 
of the system to future periods is, 'sub ject to the risk that 

N 



procedures may become inadequate because aj£ changes in conditions 
or that the degree of^Sbmpliance with the"'procedures may deterio- 
rate. . . ■ ■ ^ 

Our study and evaluation made 'for the limited purpose described 
in the first . paragraph would not necessarily disclose all 
material weaknesses in the system. Accordingly, we do not 
express an opinion on the system of internal accounting control 
of the (Institution) taken as a whole or on any o^ the categories 
of cpntrols identified in the first paragraph. However, .our 
study and evaluation- disclosed the following conditions that we- 
believe result in more than a relatively low risk .that errors or 
irregularities in amounts that would be material in .relation to 
the (Financial Statements) of the (Institution) may occur and 
not be detected within a timely period. (A description of the 
material weaknesses that have come* to the auditor "9 attention 
would follow,)^ 

These conditions were cons'idered in determ^ing the nature, timing, 
and extent of the audit tests to be. applied in our examination of 
the (Financial Statements) for the yaar/two year period ended, 
(Date), and this report does not affect our report on the 
(Financial Statements) dated (Date).' *^ 

This report is intended solely for the use of management and the 
U.S. Department of Education and should not be used for* any other 
purpose. • ' ,^ ' , 



V If the study and evaluation discloses no material weaknesses, 
this sentence would state, "Howeve^, our study and evaluation 
disclosed no condition that we believe to be a material weak- 
ness," and the following paragraph -of this repofrt that begins, 
"These conditions..." would be omitted, 

2/ All material weaknesses that have come to the auditor's atten- 
tion during the audit would be described, whether or not they 
relate to ^ category of controls that vaa excluded from the 
study and evaluation. SAS N0- 20, Required Communication of 
Material Weaknesses >in Intef^nal Accounting Contra^ paragraph 
3, notes that the auditors-may become aware of material weak- 
nesses through the preliminary review ' of the system or by 
performing substantive tests pf account balances. 
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ILLUSTRATIVE \ *^ 

AUDITOR COMMENTS ON COMPLIANCE , - 

Approach #1 - The Basic Financial Statements Have Been Audited 
An illustrative example of this report follows; 
fhe Board of Trustees 

Naune of Institution . 

We have examined the acc^panying financial statements of (the 
institution) as of and for the year/two year period ended June 
30, 19XX, and have issued our report thereon dated November 15,- 
•19XX. AS part of our examination, we ra^de a^study and evalua- 
tion of those internal admin istrais-ive methods and procedures 
•^established by ithe institution) to administer and account for 
Student Financial Assistance Programs in • accordance with the 
significant administrative requirements of the Department oti 
Education's (Educationfl March 1984 Audit Guide for Student 
Financial Assistance Programs (Guide) Sectiori II and the 
following compliancy .requirements : . 

/ ■ * ■ ■ 

I CASH MANAGEMENT ' , 

II 'FINANCIAL REPORTING , 

III INSTITOTIONAL ELIGIBILITY AND PARTICIPATION 

*** ^ ■ ' - - i 

IV COORDINATION OP STUDENT AID PROGRAMS 

; ^ ■ ■ • 

V STUDENT PILE MAINTENANCE FISCAL PROCEDURES AND RECORD 
KEEPING ' 

VI STUDENT ELIGIBILITY / 

* * , 

VII INSTITUTIONAL DISBURSEMENTS TO AWARD RECIPIENTS 

VIII. REFUND CALCULATION AND OVERPAYMENT DETERMINATION 

PROCEDURES \ 

" Otlier Compliance RequiremAts Specific to Each SFA 
Program. t 

We unaerstand that procedures and systems in conformity with the 
criteria contained in these significant- admini strative 
requirements are considered by Education to be adequate for 
its purposes in accordance with the provisions of The Higher 
Education Act ^s amended. Based on this understanding and our 
study and evaluation, wfe believe the institution's procedures ■ 
and systems were aaequat.e-^'f or Education's purposes, except for 
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the conditions described t refer to appropriate section of the 
report) which we . believe are material weaknesses in relation 
to the SPA awards to whicli this report refers. In addition to 
these weaknesses f other conditions that we believe are not in 
conformity with the criteria referred to above are described 
(refer to appropriate section of report).. i . 

In addition, our examination also included €^at of controls to 
ensu^re compliance with the provisions of certain major program 
terms and conditions identified in Section Il-^Compliance 
Requirements of the Guide. Based upon our examination, we found 
that for the items tested, the institution ccnnplied with the 
material terms - and coadit ions of the SPA award agreements except 
as described in thp. Findings and . Recommendations - Specific 
Compliance Matters section of this report- ^ 

Further, based on our examination and the procedures referred 
to above, except as/ discussed in the preceding paragraph, 
nothiiftf came to our attention to indicate that (the institution) 
had not complied with the material terms and conditions (identi- 
fied in the first paragraph .i|bove) of (the Insitution 's ) SEA 
programs. ' ^ 'c 

This report is intended solely foV^he use of the Institution, 
the cognizant, audit agency and other Federal audit agencies 
and should not be used for any other purpose. 



Approach #2 - ■ If the Basic Financial Statements H»ve Not Been 
Audited or the Institution Chooses this Reporting j Approach ; 

The first sentence of the example* report for Approach 1 would 
be revised to state: ' ' 

We have exeuained the accompanying statement of changes in 
SPA program f\md balances of the (Institution) for the 
year/two year period ended June 30, 1950^, and have issued 
our report thereon dated November 15, 19XX. 



The remainder of the example report for Approach 
the same- 



iS 



would remain 
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SCHEDULE OF PIPINGS AND QUESTIONED COSTS 
(Should be Attached to Auditor's Comments on Compliance) 

SAMPLE FINDINGS 

Finding No. 1 . APPLICATION AND FISCAL QPERATIONS REPORT (ED FORM 



V 



646) 

a) Cash on Hand and in Depository as reported in Part IV, 
NDSL, did not agree with the general ledger and the bank 

\ statement. CaSh was reported, as $200,00'0, whereas the 
^ institution's books and records showed a balance of 
$150,000. The discrepancy was the result of the instifu- 
tion txansferring $50,000" of NDSL funds into its operating 
account- I . *J , ■ 

Recommendation » 

o 

Refund immediately $50,000 to the NDsl^fund. 
College's Conunent 
The institution reimbursed $50,0,00 to the NDSL fund. " 

b) The SEOG Disbursements in Part IV should have been 
reported as $85,250 instead of $95,250. This was a result 
of a posting error. ^ 

i * ■ 

Recommendation 1 ' ^- , 

» Submit promptly a corrected ED Form 646. 

. College's Comment • 

Officials concur and have submitted a corrected copy of ED 
Form 646. ^ 

c) . The data pertaining to eligible aid applicants' on the 

Income Grid section of Part II was not properly supported, 
documented, or reliable. The supporting documentation for 
the reported totals consisted only of tick marks recorded 
on a tally sheet. Individual stud<§nts includea in the 
totals were, not identified, which precluded verification 
that the students reported in the Income Grid met the 
criteria for inclusion. Subsequently, the Financial Aid 
Office reconstructed the data included in the Income GrUd, 
reported a decrease of 213 eligible aid applicants, 
correctea income categories for' ^30 students^ — «nd changed 
the status of 14 students fircm independent to dependent. 
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Recommendations r 

1) '.Submit a corrected ED Form 646, Part II, Section F. 

2 ) Improve procedures to assure th^t data reported are 
reliable, properly supported, and documented. 

College's Comments 

College officials stated that they did not have va clear 
understanding of the importance of this section of ED Form 
646. They "concurred- and are in the process of implement- 
ing the recomme|ndations. 

Finding No 2 - PROGRESS REgORT (ED f6RM 2^5-3) 

The regularly scheduled Progress Reports, ED Form 255-3 , which 
may iae submitted as early as the first of the appropriate month 
but no later than November 15, March. 15, or July 15, were not 
submitted timely. . In addition, the Validatioij Roster (ED Form 
255-4) had been received but the institution had not returned 
the roster within the 30 day period. The institution's source 
of data used preparing these reports was not properly main- 
tained to assure that reports were siibmitted timely. 

Recommendation * 

Improve administrative and accounting procedures so that*all 
required report|^4.^1 be sul»nitted' timely. 

College's Comments / 

The institution recognizes that \-4<eakness exists in administra- 
tive and accounting procedures and has taken the necessary steps 
to imprpve its recordkeeping caflfcibilities , 

Finding No. 3 - SATISFACTORY fl^ADEMIC PROGRESS 

The institution has not implemented its published standards of 
satisfactory academic progres^ As a result. Title W funds of 
$20,750 have been disbursed "t* ineligible students. A review of 
academic records of 50 z%ndomly-selected financial aid 
recipients (universe: 250) disclosed that 16 recipients were not 
maintaining satisfactory progress based on the institution's 
standards. 

8 students had not achieved the minimum grade point 
average* as stated in the standards. 
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-.^4 full-time students have been enrolled in school for the 
past 4 years and are still classified as 2nd year 
students, 

3 full-time students had attended 2 years longer than the 
time'fr2uiie allowed for completion of their studies. 

i 

1 student had completed only 13 of 45 credit hours attempt- 
ed in the last 3 quarters. 

These students' academic records -did not meet the in^itution's 
standards which properly incorporated these components: 1) 
qualitative measure (e.g., grades or point average?; 2) a quanti- 
tative measure (e.g., a number of credit hours to. be completed 
each payment period, term or academic year — this addresses 
progress fo?-> the time the student is enrolled); and 3) a time 
f?>ame for completion of, a degree, diploma or certificate 
pj;)a^am. 

Recommendation 

1) Enforce the standards of satisfactory academic progress. 

.2) Refund $20,750 to the appropriate progreun funds and revise 
the federal financial reports to reflect the repayments. 

Institution's Comments ^ 

According to college officials the standards of satisfactory 
academic progress had not been implemented because of lack -of 
staff. They agreed that th^ 16 students had not maintained 
satisfactory academic progress in accordance wi,th the standards 
Ifcnd plan to implement the recommendations immediately. 

• - .• ' 

Finding No. 4 - DUE DILIGENCE . . 

The institution has not complied with the requirements for Aue 
diligence of the NDSL proguam. No follow ups have been perf^rped 
on accounts over 120 days delinquent; and not one account' has 
been litigated even though there are 305 borrowers' in default. 
The excessive default rate of 21 percent probably could be 
reduced if litigation and follow-up procedures were performed. 

Recommenjaations 

^) Establish and implement procedures to follow up on delin- 
quent accounts and, if warranted^ rafer these accounts to 
"collection agencies or perform collection activities with 
its own personnel. 
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2). Litigate borrowers in default where collection efforts 
have failed and who meet the criteria for litigation. 



Institution's Comments 

Concurred, with our recommendations of following up on delinquent 
accounts) and reviewing loans in default for possible litigation 
actiofiSTT 

FinOing No. 5 - EXCESS CASH BALANCE / 

A ca.sh balance' of $200,000 was accumulated in the / NDSL fund, 
and none of the cash was deposited in an interest-beaif ing account 
or an income-producing account. The institution estimated that 
during the next fiscal year disbursements to award recipients 
would be $50,000; other expenditures , -^10 , 000 ; and collections 
and other income, $30,000. Based on the procedures in the Dear 
President's letter dated July 1979, the school would have excess 
cash during the next year. | 

Recommendations 

1) Return the Federal share of excess cash to the Department 
of Education in accordance with the Dear President's 

• letter. 

2) Review the cash in its NDSL fund at least annually, fallow- 
ing the procedures outlined in the Dear President's 
letter. ^ . .' • 

3) Deposit idle cash which is not needed for a period of time 
in an income-producing account, retaining income earned in 
the Loan Fund. 

Institution's Comments - 

Officials concur and have returned the excess cash to the 
Department of Education. 

Finding No. 6 - REFUNDS 

Although the institution has^a refund fiolicy, refunds have not 
been made to the students who were due refunds because the insti- 
tution did not have an established procedure for the Registrar's 
Office to notify the Student Financial Aid Office of withdrawals. 
Consequently, no refunds have been allocated to the Title IV 
programs. Twenty students were due refunds, and $3,000 should 
have been returned to the Title iv' programs . 
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-. Recommendations 

1) Es^tablish procedures to implement the institution's, refund 
. policy. , ■ 

2) Allocate $3,000 to the appropriate Title IV programs. ' 
Institution ' s Comments 

ar 

Concurred and had implemented the" recommendations sopn after our 
examination was completed. . 



Finding No. 7 - REPORTING REQUIREMENTS - GSL 

The institution had not reported the change in stud6r\ts' status 
- to the guarantee agency or the lender because no procedures had 
^en established. Our review disclosed that 5 students had 
jtfithdrawn and . 2 had ceased to be enrolled at least one-half 
time. * ^ • . 

: ■ * 

Recommendation 1 

We recommend that the institution establish and implement proce- 
*dures to comply with the reporting requirements to lenders or 
guarantee agencies. . ' 

Institution's Comments 

" • 

officials concurred and established procedures as recommended. 
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AUDITOR'S COMMENTS ON AUDIT 
RSSOLUflOS MATTERS RELATING TO THE 
SFA PROGRAMS ~" 



The institution has taken corrective action on findings from 
prior audit reports, ACN # xxx, and title: 



Finding No, 1 



Action Taken 



Finding No. 2 
Action Taken 



The required documentation with 
regard to financial aid tran- 
scripts was not obtained for 
students receiving aid who have 
attended other eligible institu- 
tions. 

On March 10, 1983, the institu- 
tion reimbursed $15,350 to the 
appropriate prograuns, resulting 
from non-compliance with progr{un 
regulations. - , 



f- : : 

All findings frqm the previous audit report must be included. 
Where adequate corrective action has not been taken and the 
finding is reported again in either of the findings and recom- 
mendations sections of the current report, the auditor need only 
briefly describe the prior finding and show the page reference 
where it is included in this c'urrent report. 

If Nthere were no prior findings and recommendations, include a 
note to that effect in this section. 
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APPENDIX A 
Page 1 of 4 



REFERENCE MATERIALS % 

The publications -listed below can be used for verification and 
reference purposes in auditing the programs. The institutions 
should have copies of these materials. Auditors should use the 
reference material applicable to the period. under audit. 

General Provisions ^ 

^ ' ' —II — II 

1. Federal Register, December 31/ 1980, "Vol. 45, No. 252, 
34 CPR 668: Student Assistance General Provisions. 

2. Federal Register, January 21, 1981, Vol. 46, No. 13, 34 
CPR 674, 675, 676 , 682, 683, and* 690: Cost of Attendance 
and Treatment of Bankruptcy\ Regulation. 

3. Federal Register, April 11, 1983, Vol. 48, No. 70, 34 CFR 
.6'68: Student Assistance General Provisions. (Implementa- 
tion date: October 1, 1983.) 

4. - Federal Register, October 6, 1983, Vbl. 48, No. |95, 34 

CFR 668 and 690: Student Assistance General . Provisions 
and Pell Grant Program. 

5. Student Financial Aid Handbook(s) for the*year(s) audited. 
(Source: Department of Education, 'dffice of Student Finan- 
cial Assistance, P.O. Box 84, W^hington, D.C. 20044). 

6. Dear Colleague Letters and Q and A Newsletters (Source: 
Department of Education, Office of Student Financial 
Assistance, P.O. Box 84, Washington, D.C. ^0044) 



Pell Grant Program 
1. 



2. 



3. 



Federal Register, December 30, 1980, Vol. 45, No. 251, 
34 CFR 690:- Pell Grant Program. 

Federal Register, May 13, 1982, Vol. 47, No. 93, 34 CFR 
690: ' Cost of Attendance July 1, 1982 through June 30, 
1983. 

. . \ ~ - 

Federal Register, October 28, ^1982, Vol. 47, No. 209, 34 
CFR 690: Pell Grant Program. 
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# 

4. • Pell Grant Validation Procedures* Handbook for the year(s) 

a,udited, (Sources Department of Education, Office of 
Student Financial Assistance, P.O. Box 84, Washington, D.C. 
20044) 

5. Payment Schedule for the Applicable Award Year. 

6. ROE Manual (Tape Exchange; not applicable for all institu- 

.tions) 



Campus-based Programs ' 

1. Federal Register, January 1» 198i, Vol. 46, No. 12, 34 
CFR, 674, 675, and 676: National Direct Student Loan 
Program, College Work-Study Program, and Supplemental 
Educational Opportunity Grant Program. 

Note: This is the most recent comprehensive set of regula- 
tions covering NDSL. Refer to earlier regul^rtions for 
loans made prior to October 1, .1980. \ , 

2. Federal Register, July 30, 1982, Vol. 47, No. 147, 34 CFR 
674, 675 and 676: National Direct Student, Loan Prograun, 
College Work^Stiidy Progreim and Supplemental Educational 

■ Opportunity Grant Program, technical amendments and correc- 
tions. 

4 

3. Federal Regist^, August 2, 1982, Vol. 47, No. 148, 34 
CFR 674, 675, ^nd 676: National Direct vstudent Loan 
Program, College Work-Study Program and Supplemental 
Educational Opportunity Grant Program, Funding 
Regulations . ' ^ 

S 

4. Federal Register, -June 15, 1982, 34 CFR 674,^ 675 and 676: 
Approved List of Need Analysis Systems for Award Year 1982- 
83 for Awards to Students under the NDSL, CWS and SEOG 
programs . 

^ . . • ■ 

5. Federal Register, April 15, 1983, 34 CFR 674, 675, and 
676: Approved Systems of Need Analysis for Academic Year 
1983-84. 

r 

6. FederaJ. Registers or other published lists of schools with 
students from low-income families - used to determine 
National Direct and Defense Loan teacher cancellations. 
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7. - Collection Manual, NDSL Program, November 1979, (Source: 
- ^ ^ Department of Education, Office of Student Financial Assis- 
tance, P.O. Box 84, Washington, D.C. 20044). 

^8. Student Loan Collection Pi;ocedures, National Association- 
of College and University -Business Officers. (Source; 
NACUBO, One, Dupont- Circle, Suite 510, Washington, D.C. 
I 20036; Price $10.00 'if not • an NDSX. participant. NDSL 

participant no charge). 



9. NDSL Cancellation, Postponement, Deferment Guide, June 
1980. -'(Source: Department of Education, Office of Student 
Financial Assistance, P.O. Box 84, Washington, D.C. 
20044). 

10. Dear President letters dated April 1978 and July 1979 and 
Dear Financial Aid Administrator letters dated August and 

,J2pcember 1983. (Regional Office of Student Financial 
Assistance). 

Guaranteed Student Loan Program (GSL) including PLUS 

1. Fedtisral Register, September 17, 1979, Vol. 44, No. 181, 
34 CFR 682: Subparts A, B, and F, Guaranteed Student Loan 
Program. 

2. Federal Register, -January 16, 1981, Vol. 46, No. 11, 34 
CFR 682: Guaranteed Student Loan Program, Refund of 
Tuition Changes and Other Fees. 

3. ^ Federal Register, April 21, 1982, Vol. 47, No. 77, 34 CFR 

683; PLUS PrQgram Regulations. 

• • , ■ ■ ■ . ■ ♦ . , • ■ 

4. Federai Register, May 3, 1982, Vol. 47., No. 85, 34 CFR^ 682: 
Guaranteed Student Loan Program, Amended Family Contribu- 
tion Schedule for the period July 1, 1982 through June 30, 
1983. . , 

5. Federal Register, April I, 1983, Vol. 48, No. 64, 34 CFR 
682: Family Contribution Schedule for the Guaranteed 
Student Loan Program for 1983-84 and 1984-85. 

6. GSL 'Bulletin S-32, 'October 1981., 
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General Reference - ' , 

1. Standards for Audit of Goverrmental Organizations, Programs, 
Activities and Functions , issued by the Comptroller, General of 
the United States, 1981 Revision. (Source: Superintendent of 
Documents, U.S. Government Printing Office, Washington, D.C. 
20402 T Stock No. 020-000-00205-1)' 

2. AICPA- Professional Standards , (Source: American Institute 
of Certified Public Accountants, 1211 Avenue jof the Americas, 

New York, New York 10036) » 

< ■ 

3. The Blue Book s. Accounting, Recordkeeping, and Reporting 
By Postsecondary Educational Institutions For- Federal ly-Fundea 
■ Student Financial Aid Programs ^ (Published October 1981 ) 

(Source: ED, OSFA, Division of Training and Dissemination, ROB- 

3. 400 Maryland Avenue, S.W. , Washington, D.C, 2020J) 

4 . Institute Guide ^ for Financial Aid Self -Evaluation , NAS FAA , 
(Updated) {Source: . National Association of Student Financial 
Aid Administrators, 1776 Massachusetts Avenue, N.W. , Suite 100, 
Washington, D.C. 20006) , • 

5. ED Payment Syste'in Users Manual , (Published March 1982) 
(Sources Director, Division of Policy Systems and Procedures, 
Department of Education, Financial Management Service, 400 
Maryland Avenue, S.W. Washington, D.C. 20?()2) 
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REGIONAL INSPECTORS GENERAL FOR AiS)IT 



Regions 

I Regional Inspector General 

for Audit 
Department of EJducation/OIG 
JW McCormack Post Office' & 

CourtVHouss (Roan 512) 
Boston, MA «2MJ9 

617«223-140t^ 

II Regional Inspector General 

for Audit 
Department of Education/OIG 
2^ Federal Plaza (iioom 3739 ) 
New York, NY 10278 

212-264-8442 

III Regional Inspector General ' 

for Audit 
Department \of Education/OIG 
PO Box 13716 
Philadelphia, 9A 19101 

215-596-0262 

IV Re^glbi^l Inspector General 

for Audit * 
Department of Education/OIG 
PO Box 1598 
Atlanta, GA 30301 

404-221-5862 

V Regional Inspector General 

for Audit 
Department of Education/OIG 
300 South Wacker Drive (Room 1302) 
Chicago, 111 60606 

312-886-6503 



States Covered 



Connecticut, Maine, 
Massachusetts, New Hampshire, 
Vermont, Rhode Island 




New York, New Jersey, 
Puerto Rico, Virgin Islands 




Delaware, District of Columbia 
Maryland, Pennsylvania, 
Virginia, West Virginia 



\ 



Alabama, Florida, Georgia, 
Kentucky, Mississippi, North 
C^irolina, South Carolina, 
Tennessee 



Illinois, Indiana, Minnesota, 
Michigan, Ohio, Wisconsin 
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REGIONAL INSPECTORS GENERAL FOR AUDIT 



Regions 

VI Regional Inspector General 

for Audit 
Department of Educ^tidn/OIG^ 
1200 Main Tower; (Room 1420) 
Dallas, TX 75202 

214-767-3826 ^ 

VII Regional Inspector General 

for Audit 
Department of Education/OIG 
324 East 11th Street (10th Floor) 
Kansas City, Missouri 64106 

816-374-7101 

VIII Regional Inspector General , 

for Audit , > 

Depalrtment of Education/OIG 
1185 Federal Office Buildin< 
1961 Stout Street (Rooik^B^O^ 
Denver, Colorado 8029'4 

303r^-2385 ^ 



IX Regional ^Inspector General 

for Audit 
department of ^Education/0 IQ 
50 United 'Nations Plaza, Rpom 
San Francisco, CA -94102 1 

415-556-Z711 , ' : 

X Regional Inspector General 

for Audit 
Department of Education/OIG 
2901 Third Avenue (M/S 105) 
Seattle, Washington 98121 

206-442-0657 ' - 
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States Covered 

Arkansas, Louisiana, 
^New Mexico, Oklahoma, Texas 



Iowa,** Kansas I i^ssouri, 
Nelsraska ' 



Colorado, Montana, North 
Dakota , South Dakota , Utah , 

Wycming-- • • 



Arizona, California, Hawaii ^ 
Nevada 



Alaska,' Idaho, Oregon; 
Washiii^ton 
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OFFICE OP STUDENT FINANCIAL ASSISTANCE 
REGIONAL AND HEADQUARTERS PRpGRAM CONTAI^TS 



Regions 

i' 

I I 



II 



III 



IV 



Regional Administrator 
Student Financial ^^ssistaJlce 

Programs 
JW McCormack Post Office an^ 
Courthouse Building, Rm 510 
Post Office Square 
Boston, MA 02109 
617-223-7205 



Regions 
71 



Regional Administrator 
Student Financial Assistance 

Programs 
26 Federal Plaza 
New York, NY 10278 \ 

212-264-4045 



Regional Adivinistrator 
Student Pin(^ncial Assistance 

Programs/ 
PO Box 13 71 6 
Philadelphia, '-PA 19101 

215-59f-lUl8 



Regional Administrator 
Student Financial Assistance 

Programs 
1200 Main Tower Building, 

Room 1645 
Dallas, Texas 75202 
214-767-4359 



VII Regional Admia^istrator 

Student Finai^ial Assistance 
, PrograiQS 

324 East lltl[ Street - 18th 
Floor 

Kansas City, Missouri 641,06 
816-374-5875 

Vljll Regional Administrator 

Student Financial Assistance 
, Programs 

1961 Stout Street - 3rd 
. Floor - FOB ' 
Denver, Colorado 80294 
353-837-4128 / 



Regional Administrator 
Student Financial Assistance 

Programs 
PO Box 1692 
Atlanta^ GA 30301 

404-242-5008 



st^i 



IX 



Regional Administrator 
Student Financial Assistance 

Programs 
300 South Wacker Drive 
Chicago, 111 60606 

312-886-9022 



HEADQUARTERS 

Audit Review Branch 
Division of Certification " 

and Program Review/OSFA 
P.O. Box 23800, L^Enfaj^nt Plaza Stewtion 
Washington, O.C. 20026 \ 

202-245-1835 



V 



Regional Administrator 
Student Financial Assistance 

Programs 
SO Unit,ed Nations Plaza 
San Francisco, CA 94102 

415-556-8159' ' ^ 

-Regional Administrator 
Student Financial Assistance 

Progjrams 
Mail Stop - 102 
2901 3rd Avenue 
Seattle, Washington 98121 

2O6-442-O43-4 
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